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Hayama Kokusai Country Club Terms and Conditions 
Article 1 (Application of Terms and Conditions) 

Hayama Kokusai Country Club (hereinafter referred to as the "Golf Course"). 
(Regardless of whether you are a member or a non-member.) shall be used in 
accordance with the Rules and Conditions of the Golf Course and other terms 
and conditions, as well as in accordance with the provisions of these Terms and 
Conditions. 

Article 2 (Closed Days, Opening and Closing Hours) 
The closing days and opening and closing hours of this golf course are subject to 
separate regulations. However, due to unavoidable circumstances such as 
natural disasters, weather, or golf course circumstances, the course may be 
temporarily closed or the opening and closing hours may be changed. 

Article 3 (Application for Use of Facilities) 
In principle, those who wish to use the facilities of the golf course must apply 
for use in advance by phone, the official online reservation page of the golf 
course website, or the Internet golf course reservation site, etc., and obtain the 
approval of the golf course. 

Article 4 (Establishment of Facility Use Contract and Payment of Usage Fee) 
1 If you want to use the facilities of this golf course, please contact the front 

desk on the day of the event. 
Please sign the book form or submit your membership card. In exchange for 
these, when the front desk gives you a locker key and scorecard holder, a 
facility use contract will be concluded between the golf course and the 
applicant. For members who come to the tournament without making a 
reservation, the facility use contract shall be concluded when the golf 
course approves the designation of the start time or the use of the facility. 
However, those who fall under any of the items of Article 6 will not be 
allowed to use the facility. 

2 Before you leave the venue after using the facility, you will be required to 
pay the prescribed usage fee according to the prescribed method. 

Article 5 (Penalty Fee in the Case of Cancellation of Reservation and Usage Fee for 
Cancellation of Play) 

1 Penalties for cancellation of reservations will be paid in accordance with the 
separately stipulated regulations. 

2 Regarding cancellation of play, if the user cancels the play due to his or her 
own discretion or convenience after finishing the tee shot on the first hole, 
the normal play fee will be paid. 

3 If the golf course asks the user to cancel the play due to rain or lightning, 
etc., the user will be required to pay the usage fee in accordance with the 
separately stipulated regulations. 

Article 6 (Refusal to Use Facilities) 
Those who fall under the following items will not be allowed to use the facility. 
1 Antisocial forces (refers to organized crime groups, organized crime group 

members, persons who have ceased to be members of organized crime 
groups for less than 5 years, associate members of organized crime groups, 
organized crime group-related companies, general meeting houses, etc., 
social movements, etc., or special intelligence violent groups, and other 
equivalent persons). 

2 Those who are at risk of violent behavior, gambling, or other acts that are 
contrary to public order and morals. 

3 Those who wear clothing or golf shoes prohibited by the golf course and do 
not follow the instructions of the golf course. 
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4 When registration is made under a pseudonym or in the name of another 
person. 

5 When intoxicated or using drugs such as stimulants. 
6 Use the bathhouse for those who have exposed tattoos and those who have 

tattoos and tattoos. 
7 Those who are judged by the golf course to be likely to cause inconvenience 

or discomfort to other users. 
8 Those who are judged by the golf course to be undesirable to use the facility 

for other reasons. 
Article 7 (Refusal to Continue Using Facilities) 

Those who fall under the following items will not be allowed to continue using 
the facility. If you receive a notice from the golf course that you refuse to 
continue using the golf course, you will immediately stop playing and leave the 
golf course immediately, even if you are in the middle of playing. Even in this 
case, you will still be required to pay the normal play fee before leaving. 
1 Those who are found to fall under Article 6 after starting to use the facility. 
2 Those whose golf skills are significantly low or whose play is extremely 

slow that the golf course determines that it will cause inconvenience to 
other users. 

3 Those who are judged by the golf course to be undesirable to continue using 
the facility, such as engaging in acts that are a nuisance to other users, acts 
that are contrary to public order and morals, or sexual harassment or 
power harassment of staff. 

4 Those who violate these Terms and Conditions. 
5 Those who have been judged by the golf course to be undesirable to continue 

using the facility for reasons other than 1 to 4 above. 
Article 8 (Compliance with Public Notices by Posting, etc.) 

Users must comply with the notices posted on the venue or verbally. 
Article 9 (Prohibited Items Brought into the Golf Course) 

We do not allow you to bring the following items into the golf course. 
1 Pets such as animals. 
2 Guns and swords. 
3 Something that smells bad. 
4 Items that may ignite or explode. 
5 Something that makes noise. 
6 Lunch boxes and other food items from the perspective of food hygiene. 
7 Liquor. 
8 Items that may cause inconvenience, danger, or discomfort to others. 

Article 10 (Prohibited Acts on the Golf Course) 
The following acts are prohibited on the golf course. 
1 Gambling and other acts that disrupt morals. 
2 Acts such as selling goods or advertising. 
3 Non-users can enter the course unless otherwise permitted. 
4 Entering and exiting restricted areas such as warehouses and staff offices. 
5 Unauthorized use, entry, tour, photography, recording, recording, etc. of the 

golf course. 
6 Photos of visitors and staff of our golf course without permission are taken 

and posted on social media or Networking Services. In addition to 
communication services for the purpose of interacting with an unspecified 
number of people, it generally includes various video sites and illustration 
sites.  

7 Business activities such as lessons by people other than the teaching staff 
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belonging to the golf course without the permission of the golf course. 
8 Feeding crows and other animals. 
9 Acts other than those 1 to 8 above that cause inconvenience, danger, or 

discomfort to others. 
Article 11 (Responsibility for Storage of Money, Expensive Goods, Personal Items, 
Automobiles, etc.) 

1 Please leave money and other expensive items at the valuables lockers or 
front desk provided at the golf course. 

2 The golf course is not responsible for any accidents such as theft, loss, or 
damage to valuables lockers, changing lockers, personal belongings, or cars 
in parking lots that only provide a place other than valuables left at the 
front desk. 

Article 12 (Observance of Etiquette and Manners) 
In the clubhouse, on the course, and in ancillary facilities, please observe 
etiquette and manners to avoid causing disturbance or discomfort to others. 

Article 13 (Prevention of Danger in Play) 
Golf can be very dangerous at times, so what advice do you have from your 
caddy? 
Regardless, please play at your own risk, keeping in mind the following: 
1 Please do not enter the teeing area except for the batter. 
2 When swinging, please be careful and careful in the designated area. 
3 Companions should never come out in front of the batter. 
4 Judge your distance and direction of flight appropriately, and hit the ball 

carefully so as not to hit the leading group or adjacent holes. 
5 Call-ons are prohibited in principle, but when you let the following group 

hit the ball during a short hole or pass, please evacuate to a safe place. 
6 After holing out, leave the green immediately, pass through a safe place for 

the balls of the following groups, and move on. 
Article 14 (Use of Ramp Cars) 

When using the ramp car installed on the course, please follow the operating 
precautions. In particular, do not put your limbs outward. Also, when starting 
and stopping, please be considerate of the front and rear pairs. 

Article 15 (Evacuation in the event of thunder) 
During thunderstorm, please immediately stop playing or practicing and 
evacuate to an evacuation center or other place where you think it is safe. 

Article 16 (First Aid in the Case of Personal Injury, etc.) 
In the unlikely event of a personal accident, please stop playing immediately 
and contact the golf course. 

Article 17 (Confirmation of Equipment) 
If the user ends or cancels play, please inspect the club and other equipment to 
make sure there are no mistakes. The golf course is not responsible for any lack 
or defect of equipment after confirmation, as well as for lack of equipment or 
defects in the case of self-play. 

Article 18 (Handling of Courier Service) 
The golf course is not responsible for any damage to the courier package or the 
excess or shortage of contents. If you wish to send items other than golf clubs 
(competition products, etc.) by courier, please contact the golf course in advance. 

Article 19 (Prohibition of the Use of Fire and Smoking in Places Other than Designated 
Places) 

The use of fire in the golf course and smoking outside the designated areas of the 
golf course are prohibited. 

Article 20 (Liability in case of violation) 
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If the User causes an accident such as injury to a third party in violation of these 
Terms and Conditions, or other damage, the golf course will not be responsible for 
any damages. 

Article 21 (Compensation for Damage to Facilities and Equipment (Including Loaned 
Items) 

If the User intentionally or negligently causes damage to the facilities and 
equipment (including loaned items) of the Golf Course, the User shall be 
compensated for the amount of the damage. 

Article 22 (Use of Passenger Cart) 
Please strictly follow the separately stipulated "Passenger Cart Terms and 

Conditions". 
Article 23 (Prohibition of Drunk Driving) 

Please do not drink and drive to and from the golf course or on the golf course. 
The golf course will not allow the provision of alcohol to drivers at all facilities 
in the golf course, such as restaurants and shops. 

Article 24 (Services such as vouchers issued by the Golf Course) 
Cash certificates issued by the golf course will be invalid if they have expired. 
In addition, the use may be restricted, suspended, or abolished without notice 
even within the expiration date. 

Article 25 (Purpose of Use of Personal Information) 
In accordance with the provisions of laws and regulations, the Golf Course will 
use personal information provided by users (information that can identify an 
individual, such as name, address, telephone number, e-mail address, date of 
birth, gender, etc.) for the purposes described below. 
(1) To sell products and services provided by the golf course, provide services to 

registered members, and implement these after-sales services. 
(2) To send and provide information on the promotion, events, benefits, 

services, etc. of the golf course. 
(3) To respond to various inquiries and requests for materials. 
(4) To conduct surveys on user opinions, requests, usage environment, etc., and 

to improve and improve services that lead to increased satisfaction. 
(5) To contact you when changing your reservation details, making individual 

inquiries in case of emergencies, contacting you for found items, or 
requesting the delivery of items to a courier.  

(6) To win prizes, campaigns, etc., provide products and rewards, and plan and 
manage events. 

(7) To request questionnaires, market research, customer trend analysis, and 
other necessary analysis for management and operation, to create and 
publish statistical data that cannot identify individuals, and to conduct 
other research and research. 

(8) To provide information incidentally related to the above purposes of use 
from the golf course. 

Article 26 (Others) 
Users must comply with the following matters: 

1 Please arrive at least 40 minutes before the start time.  
2 The play was asked to be played within 2 hours and 15 minutes of the half 

round 
I will. If you are in the next group, please keep the distance between you and 
the previous group and play. 

3 Please do not leave more than one hole between you and the previous 
group. If there is a significant delay in the progress of play, we may ask you 
to change groups or cancel play. 
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4 Course marshals patrol the course. If you violate these terms and 
conditions, the staff may ask you to warn or stop playing. 

5 Please cooperate in correcting the ball mark on the soil, the green, and leveling 
the bunker.  

6 Please note that since this golf course is a members-only club, various club 
competitions may be given priority. 

Article 27 (Amendment of Terms and Conditions) 
The Golf Course may revise these Terms and Conditions. 
 

Supplementary Provisions 
These terms and conditions will be implemented from July 1/1994. 
 

Revised Apr1/1998 
Revised Jul 1/2015 
Revised Mar1/2021 
Revised Aug 10/2021 
Revised Feb 1/2023 
Revised Apr 1/2023 
Revised Feb3/2025 
Revised Jul16/2025 


